


Customer Solution Brief

Zirous proposed the following architecture for the agency’s EFS solution:
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As can be seen from the diagram above, the architecture uses many Oracle products in a tiered architecture. A real-
time synchronization process occurs between Active Directory and Oracle Internet Directory to populate the directory
with users. Each component in the EFS system relies upon OID to authenticate the user, providing a single-credential
experience for the application. The EFS application is available to all users through the internet and consists of external
users as well as internal agency employee users.

If an external user wishes to receive a username to access the EFS application, that user will need to register using the
Portal Self-Registration tool. Once the agency confirms the registration, the user will be able to access the EFS system.
The EFS is also available to guest users.

The EFS web application was developed using Jakarta Struts and Oracle Toplink and is connected to Oracle Universal
Content Management (UCM) through the Content Integration Suite (CIS). CIS allows the EFS web application to use
Java APIs to run document searches (including full-text searches), submit new documents, update document
information, and delete documents. All public information is published, searchable, and downloadable via the internet
in a logical and organized way. Non-public information is viewable only by authorized individuals, and is only available
through UCM’s web interface.

BPEL is employed for the EFS notification process. This notification process creates and sends email to specific
service list members, as well as internal staff members and the submitter. Submitters receive notification if their filing is
accepted or rejected.
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“This agency’s EFS project integrated two
practice areas of custom development and
content management creating a solution on world
class technology.”

Mike McDermott
Chief Executive Officer
Zirous
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